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Message from the President and Registrar

This fiscal year was a milestone for the College of Dietitians
of Ontario as we celebrated our 10th anniversary and
entered into the second decade of our public protection
mandate. Like people, organizations evolve over time as
they come to master the basic requirements of existence
and mature by reaching for new goals and excellence in
what they do. The 2003/04 year is celebrated for
achievement in taking determined strides on the road to
greater accountability and for support to Registered
Dietitians in the interest of public protection.
Accountability has been a major focus for the College in
2003/04. In the Summer of 2003, the College consulted
its members, Registered Dietitians, about a proposed
increase in annual fees. Although the proposed fee
increase was to be the first in 10 years, members had a lot
to say and the College was responsive. It could not waive
the fee increase but took measures to lessen the impact.
The first decision was to spread the full amount of the
increase over two years.
The second decision was of greater importance to the
College as an organization. The nature of the comments
and questions about accountability posed by RDs resulted
in a commitment to be more comprehensive in reporting
on how the College financial resources are managed. The
College realized that improving communications in this area
was essential. Consequently, this annual report departs
from its usual template which was based on the Regulated
Health Professions Act minimum reporting requirement of
an audited financial report and statutory committee reports.
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A new chart in the centerfold illustrates how the College
distributes funds for its four key programs and services:
Quality Assurance, Registration, Support to Dietetic
Practice, and other statutory
public protection functions.
The 2003/2004 year
Respecting its commitment to
accountability, the College will
is celebrated for
continue to develop a greater
capacity to set and track
achievement in
indicators for its goals, and
achievements will be
taking determined
communicated to members on
a regular basis.
strides on the road to
In 2002, the College created a
greater accountability
new organizational mission,
“to regulate and support the
and for support to
profession of dietetics within
Ontario in order to provide high Registered Dietitians
quality dietetic/nutrition services
to the public”. Where the
in the interest of
College had, in its first years,
invested in building the capacity public protection.
for its mandatory regulatory
functions, the new mission
emphasizes a proactive
approach to achieving public protection by supporting RDs.
The 2003/04 year advanced this mission in many ways,
most notably with the publication in English and French of
the first “Jurisprudence Handbook for Registered Dietitians

2003/2004
in Ontario”, written in collaboration with Richard Steinecke,
LLB. This handbook fulfilled a need to increase RD
grounding in the laws and ethics that govern their
professional practice. RDs using this resource often call the
College concerning issues the handbook raises for them
while they read. Particularly gratifying for the College, is
hearing how groups of RDs have been discussing the
handbook with a view to ensuring that their workplace and
personal practice adhere to the ethical and legal
requirements described in it.
Teleconferences have been another means effectively
explored by the College to support dietitians. The College
has hosted several teleconferences to give RDs the
opportunity to discuss concerns related to specific practice
issues. The teleconferences served as a good
communication tool for RDs in remote communities. Results
of the teleconference discussions have been summarized in
résumé. One topic of particular interest, medical directives,
was explored in several 2003/04 résumé newsletters
describing how they can be used and the experience of
RDs in successfully implementing them in various Ontario
facilities.

available for on-line submission. Over 70% of RDs in the
field test used the on-line feature – a phenomenal credit to
RDs in Ontario considering that there are professional
organizations that boast achievement of 15-25%. The
evaluation of the new tool and on-line capacity were very
positive.
Looking forward to 2004/05, the College will continue to
build on the momentum of increasing accountability,
supporting RDs to achieve its public protection mandate,
and advance its goal of creating efficiencies in operation
through more on-line functions.
The College owes a lot to the leadership and commitment of
the people who have served on its Council and Committees
and who have held staff positions at the College.
Collectively over the past 10 years, these people have
created the organizational capacity to carry out the
important public protection functions and laid the
foundation for a dynamic, and now, a more responsive and
accountable organization. As we experienced with the new
millennium celebration, the passage into our second decade
as a College in 2003/04 is full of appreciation for this history
and for the strength it gives to future endeavours.

Melanie McKenna RD
President

Mary Lou Gignac
Registrar

Another key area of accomplishment in 2003/04 was the
redevelopment of the Self-Directed Learning Tool – a key
component of the dietetic profession’s Quality Assurance
Program. The goal for the revised tool was to increase its
value to RDs as an aid in reflecting on their practice and on
developing and monitoring learning plans. An important
achievement with the field test was making the SDL Tool
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Statutory Committees

The College
owes a lot to the
leadership and
commitment of the
people who have
served on its
Council and
Committees and
who have held staff
positions at the
College.
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EXECUTIVE COMMITTEE

COMPLAINTS COMMITTEE

David Dawson, Public Member
(President & Chair to April 2003))
Donna Hennyey RD (Vice-President to April 2003; President &
Chair from May 2003)
Emmanuel De Freitas, Public Member
(Vice-President from June 2003)
Melanie McKenna, RD

Daniela Catallo RD, (Chair from June 2003)
Emmanuel Defreitas (Chair to June 2003)
Irene Lees RD (to June 2003)
David Buell, Public Member
John Morrison, Public Member (to November 2003)
Dawna Royall RD
Colin McSweeney, Public Member
Louise Corriveau RD

The Executive Committee receives referrals from the
Registrar and from the Complaints and Quality Assurance
Committees for possible interim orders and referral to the
Discipline or Fitness to Practise Committees, or for
assessment of sexual abuse to the Quality Assurance
Committee. The Committee also approves the Registrar’s
appointment of investigators regarding professional
misconduct or incompetence. The Executive Committee
acts on behalf of Council only if and when issues arise
between Council meetings that require immediate action,
other than approving by-laws and proposing regulations.
This preserves the decision-making role of Council in its
entirety. This mandate is set out in the Regulated Health
Professions Act (RHPA).
The Executive Committee met 24 times. It received two referrals
from the Quality Assurance Committee and two referrals from
the Registrar and authorized the appointment of two
investigators: issued one letter of caution to a member;
concluded no action was required in another matter; and two
matters remain ongoing.

The RHPA requires the College to investigate complaints
about members' professional conduct, competence or
fitness to practice. The complaint process is designed to
ensure procedural consistency and fairness to both the
complainant and the member who is the subject of the
complaint. The role of the College's Complaints Committee
is to ensure that complaints are handled in accordance with
the provisions of the RHPA and disposed of within 120 days
from the filing of the Complaint.
During the fiscal year 2003-2004, the College received two
complaints from the public regarding dietitian services. The
Committee, adhering to its policies and procedures and to
the RHPA, investigated and made a decision regarding one
complaint taking no further action following the withdrawal
of the complaint. The other complaint is still pending.

Accountability

Information about public protection and the complaints process
is available at www.cdo.on.ca > About the College >
Services to the Public

For the fiscal
year 2003-2004,
there were no
referrals to the
Discipline
Committee
or discipline
hearings.

PATIENT RELATIONS

DISCIPLINE COMMITTEE

David Dawson, Public Member (Chair to April 2003)
Cecily Alexander RD, (Chair from May 2003)
John Morrison Public Member (to November 2003)
Colin McSweeney, Public Member
Louise Corriveau RD
Barbara Theedom RD

Donna Hennyey, RD (Chair to June, 2003)
David Buell, Public Member (Chair to February, 2004)
Janis Randall Simpson, RD (Chair from February, 2004)
Gil Boyce, Public Member
Marian Birkinshaw, RD
Deborah Wildish, RD

The RHPA requires health professions regulatory colleges to
have a Patient Relations Program for preventing or dealing
with sexual abuse of patients. The program must include
member education, guidelines for the professional conduct
of members with their patients, training for the College’s
staff and it must also provide information to the public. The
College of Dietitians of Ontario has a zero tolerance policy
for any form of patient abuse. The Patient Relations
Committee is responsible to coordinate the program and will
process requests for funding for therapy and counselling
should any patient suffer sexual abuse by a member of the
College.

The Discipline Committee is responsible for holding hearings
about allegations of professional misconduct or incompetence
by members. Matters requiring a discipline hearing are
referred to the committee by the Executive or Complaints
Committee. During the process of a disciplinary procedure, the
Discipline Committee, in consultation with its lawyer, provides
a fair process for hearing evidence and determining member
conduct. The Discipline Committee determines an appropriate
action in order to protect the public in keeping with the Health
Professions Procedural Code of the RHPA and regulations
under the Dietetics Act. Discipline hearings are normally open
to the public; a report of discipline decisions must be featured
in the annual report.

The Patient Relations Committee Policies and Procedures
Manual was finalized this year. As the College has met all of
the RHPA legislative requirements in the area of sexual
abuse, the Patient Relations Committee has been exploring
other areas of its Abuse Prevention Plan. Research has led
the Committee to explore an area of practice that is relevant
to dietitians, that of “respecting personal boundaries” in our
relationship with clients. Examples of boundary areas are
communication skills and treating patients with sensitivity
and respect.
The Client Abuse Prevention plan was updated and
can now be downloaded from the College’s website at
www.cdo.on > Resource Room > Publications: Guidelines

For the fiscal year 2003-2004, there were no referrals to the
Discipline Committee or discipline hearings. In order to
maintain committee readiness for the disciplinary process,
members of the committee attended workshops on the
disciplinary process held by the Federation of Health
Regulatory Colleges of Ontario and attended discipline
hearings at other Colleges. Revision of the Disciplinary
Process Handbook is ongoing and is expected to be
complete by Fall 2004.
Information about the responsibilities of the Discipline Committee see
www.cdo.on.ca > Resource Room > Publications: Professional
Practice – Disciplinary Process.

4

C O L L E G E O F D I E T I T I A N S O F O N TA R I O

Program
Highlights

PROGRAM HIGHLIGHTS AND DISTRIBUTION OF COLLEGE FUNDS

Quality Assurance Program

• Administration, evaluation and
continuous improvement of the QA
Program
• Assistance and support to Registered
Dietitians in completing their SDL Tool,
Practice Assessment and Remediation
HIGHLIGHTS

Professional Practice

• Education, guidance and practice
advice to registered dietitians,
dietetic interns and students

• Development and field testing of a new
SDL Tool with the capacity for online
submission

• Over 70% on-line submissions of SDL
Tool
• 2003 Practice Assessment in 5 locations
for 91 members
• 2004 Practice Assessment organized for
7 locations for 124 members
• Practice Assessment Handbook
Published and 28 Assessors trained
• New strategic goals established for QA

HIGHLIGHTS

• Publication of the Jurisprudence
Handbook for Registered Dietitians
in Ontario in English and French
• Publication of Guidance on
Telepractice
• Began development of a guide on
information privacy and protection
for Registered Dietitians
• Response to member issues through
résumé articles about Therapeutic
Diet Orders and Medical Directives,
Developing Medical Directives,
Charging GST, and Becoming a
Reflective Practitioner
• Telephone and email professional
practice advice to over 270
Registered Dietitians (excludes calls
for QA Program)
• 19 workshops and three educational
sessions by teleconference
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Quality
Assurance
Program
$345,000 (33%)

Registration
Program
$227,000 (22%)

Professional
Practice
$350,000 (34%)

Other Public
Protection
Functions
$110,000 (11%)

DISTRIBUTION OF COLLEGE FUNDS
Direct costs, related committee expenses, administrative expenses such as office rent and staff salaries have been
apportioned to the four categories above. These percentages will fluctuate annually depending on College initiatives.

• Standards for Entry to Practice
• Information and assistance to potential applicants and
applicants
• Assessment of qualifications for registration
• Annual renewals and maintenance of the register of members
• Protection of the “Dietitian” title
HIGHLIGHTS

• Growth in membership: 84 Registered Dietitians
• 171 new applications
• Commitment to a national project to review entry to practice
competencies
• Résumé article on title protection - handled approximately 20
issues and enquiries about use of title

Other Public Protection Functions

• Investigation and consideration of complaints and reports,
Fitness to Practice, Patient Relations (Prevention of Sexual
Abuse) and work on controlled acts for Registered Dietitians
HIGHLIGHTS

• Dealt with 2 complaints, 2 mandatory reports and 2 issues of
non-compliance with the QA program
• Committees oriented to the statutory functions and processes
• Policies developed to handle requests for funding for therapy
and counseling related to sexual abuse
• Initial literature review documenting the risks and benefits
associated with Registered Dietitians prescribing therapeutic
diets and enteral and parenteral nutrition

2003/04

Registration Program
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FITNESS TO PRACTISE

Excellent
Dietetic
Practice in
the Interest
of Ontarians

Janet Dubeau RD (Chair)
Irene Lees RD (to June 2003)
David Buell, Public Member
Marian Birkinshaw RD (from June 2003)
Janis Randall Simpson RD
Colin McSweeney, Public Member

The responsibility of the Fitness to Practise Committee is to
provide a fair review of all matters regarding the potential
incapacity of members to practice safely. Members
suspected of incapacity are referred to the Fitness to
Practise Committee from the Executive Committee.
Suspecting incapacity due to physical, mental or emotional
reasons, or perhaps due to substance abuse, the Executive
Committee appoints a Board of Inquiry to investigate. After
reviewing the report from the Board, the Executive
committee may refer the member to the Fitness to Practise
Committee for an incapacity hearing. Based on the evidence
given at the hearing, the Fitness to Practise Committee
makes a finding about capacity and may either move to
revoke or suspend the member’s Certificate of Registration
or impose terms, conditions and limitations on her or his
Certificate of Registration.
The Fitness to Practise Committee is pleased to announce
once more that there were no referrals for incapacity
hearings this year. A teleconference was held to orient a
new member. Costs were kept to a minimum by using
e-mail to set work plans and the budget for 2004/2005.
The main role of this committee is to be prepared should a
Fitness to Practise case arise. To this end, three members
attended an education day in Toronto, on May 11, 2004,
sponsored by the Federation of Health Regulatory Colleges
of Ontario. Since Fitness to Practise hearings are held
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behind closed doors but Discipline Hearings are open to the
public, this was a valid educational opportunity to learn a
similar process from two very experienced lawyers, Brian
Gover and Richard Steinecke.
QUALITY ASSURANCE COMMITTEE
Daniela Catallo RD (Chair)
David Buell, Public Member
John Morrison, Public Member (to November 2003)
Kristen Ticknor RD, ( to July 2003)
Cecily Alexander, RD
Jane Harbour, RD

The College of Dietitians of Ontario is required by the RHPA
to promote continuous learning and competence among
members, thereby ensuring that the people of Ontario
receive safe, high quality dietetic care.
Using the goals established by the Ministry of Health and
Long-Term Care as a guide, the College has developed its
own Quality Assurance (QA) objectives, which are as
follows:
• Assist members to improve their individual competence;
• Identify and remediate members demonstrating a need
for improvement;
• Evaluate Registered Dietitians' participation in the Quality
Assurance Program;
• Evaluate the issues affecting the practice of dietetics and
quality of service;
• Evaluate the Quality Assurance Program to ensure that it
remains effective.
During the 2003-2004 fiscal year, the QA Committee
directed its efforts in the revision of the Self-Directed
Learning Tool, implementation and evaluation of the
Practice Assessment component of the QA program, policy

blic Protection
. . . in 2003-2004,
the QA Committee
focused its efforts
in optimizing the
value and quality
of the Self Directed
Learning (SDL) Tool.

development and the exploration of development of
evidence-based practice guidelines.

underwent Stage Two, one member was required to develop
and pursue a remediation plan.

Prompted by member consultation, in 2003-2004, the QA
focused its efforts in optimizing the value and quality of the
Self Directed Learning (SDL) Tool. Based on feedback
received from member focus groups, the SDL tool was
revised and field-tested on 59% of members. The Tool was
also made available for on-line completion and electronic
submission. Over 70% of members submitted their SDL
Tool on-line. The College announced a change in the Tool’s
submission date from date-of-birth to the same date for all
members, that being October 15, 2004. The Tool was
further refined based on member evaluation.

Once again, the QA Committee worked to revise and
develop policies and procedures reflective of the changes
made to the SDL Tool submission process and to ensure
enhanced equity, fairness and a practice enhancement
approach in the Practice Assessment process.

The QA Committee continued to present the program as
proactive and remedial in nature. In doing so, of the 15
members requesting an extension in the SDL Tool, 12 were
granted the extension and 3 were granted amnesty.
Fiscal year 2003-2004 represented the second year of
implementation of the College’s Practice Assessment
process intended to determine whether the knowledge,
skills, judgment or practice performance of a member
meets standards and, if not, determine whether they can be
improved with remediation. 91 Dietitians in Districts 1 and 3
participated in Practice Assessment in June 2003, and 24
were granted a one-year deferral. Approximately 87% of
members demonstrated appropriate knowledge, skills and
practice performance following Stage One, a written
component. Twelve members were required to undergo
Stage Two, one of which resigned and two of which were
granted a one-year deferral. Of the nine members that

With the completion of the work on revising the SDL tool,
the committee considered future activities to advance the
College’s commitment to the QA goals established by the
Ministry of Health and Long-Term Care and developed a
strategic plan to:
• Position the College to address systemic issues detracting
from quality dietetic service as it pertains to client care.
• Explore the College’s role in the development of
evidence-based practice guidelines.
• Increase the capacity to assist members to improve
individual competence. (continuation from 2003).
• Enhance and improve communication systems and
processes to members and the public.
In September, 2003, the QA Committee Chair, the QA
Program Manager and the Registrar visited the American
Dietetic Association (ADA) to gain a better understanding of
the innovative strategies being employed in the U.S. to
assess competence of dietitians. ADA also shared their
experience in developing clinical practice guidelines used to
better assist members to provide evidence-based quality
services.
The QA Program and its components are described at
www.cdo.on.ca > Quality Assurance Program
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REGISTRATION COMMITTEE

The College of
Dietitians of Ontario
is empowered by
Ontario legislation
to register dietitians
and regulate their
practice in the
province.

Donna Hennyey RD (Chair to June 2003)
Melanie McKenna RD (Chair from June 2003)
Gil Boyce, Public Member
Emmanual DeFreitas, Public Member
Michelle DesRoches RD

The College of Dietitians of Ontario is empowered by Ontario
legislation to register dietitians and regulate their practice in the
province. The College sets the requirements for entry to the
dietetic profession and registers only those who have the met
these requirements. In accordance with the Health Professions
Procedural Code, of the RHPA, Section 15, the Registration
Committee receives referrals when the Registrar has doubts
about whether an applicant has met registration requirements.
During the past year, the Registration Committee reviewed 54
applications of which 10 applicants required further training
and 16 were refused. Six applicants appealed the Committee’s
decisions. The Health Professional Appeal and Review Board
upheld one of the Panel decisions; two appeals were
withdrawn and three remain outstanding.
The Committee maintains liaison with the Alliance of Canadian
Regulatory Bodies and Dietitians of Canada. The Committee
reviewed and commented on the Nutrition Practice Project
team submission on internationally trained applicants and the
draft by-laws for the new College of Dietitians of British
Columbia.
REGISTRATION STATISTICS
Total Applications: 171
Registration Committee Decisions *
Canadian Trained: 152
Admit: 22
Internationally Trained: 19
Additional Training Required: 12
Referrals 2003/04: 54
Refused: 23
Referrals 2002/03: 43
Appeals 2003/2004: 6
Referrals 2001/02: 40
*Decisions were made on 2003/2004 referrals as well as previous years
referrals. Some of the referrals were carried over into the next fiscal year.
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Complete registration information is available at www.cdo.on.ca >
Registration.

MEMBERSHIP DATA
Number of Dietitians Registered to Practise by District
DISTRICT
TOTAL
MEMBERS
1 South Western
302
300
2 Central Western
464
462
3 Central Eastern
1075
1070
4 Eastern
361
357
5 North Eastern
111
110
6 North Western
61
60
7 Out of Province
66
66
8 Out of Country
48
48
Total
2488
2473
99%

TEMP.
2
2
5
4
1
1
0
0
15
1%

Distribution of Dietitians (Members) by District and
Area of Practice (Ontario)
DIST
ADMIN
CLINICAL COMM CONSULT PRIVATE OTHER NO INFO
1
32
152
40
18
10
20
28
2
42
213
72
35
22
28
50
3
124
496
145
58
54
103
90
4
43
169
49
19
10
36
31
5
5
59
24
5
3
3
11
6
7
37
8
2
1
2
3
Total
253
1126
338
137
100
192
213
11%
48% 14%
6%
4%
8%
9%
Members, in Ontario, that have more than one area of practice: 221
Employment Status (Members)
DISTRICT
ACTIVE
(employed)
1 South Western
280
2 Central Western
425
3 Central Eastern
996
4 Eastern
331
5 North Eastern
103
6 North Western
55
7 Out of Province
50
8 Out of Country
33
Total
2273
92%

NON-ACTIVE
(not currently employed)
20
37
74
26
7
5
16
15
200
8%

Attrition Rate
Last fiscal year, 57 dietitians resigned.
Previous fiscal year, 50 dietitians resigned.
Gender of Dietitians (Members)
Total Registered:
Female: 2441

Male: 32

FINANCIAL STATEMENTS

Auditor’s Report
To the Council of the

College of Dietitians of Ontario
Condensed Statement of Operations and Changes in Fund Balances
For the Year Ended March 31, 2004

College of Dietitians of Ontario
We have audited the financial statements of the
College of Dietitians of Ontario as at March 31,
2004 in accordance with Canadian generally
accepted auditing standards and expressed an
unqualified opinion about these statements in our
report of May 27, 2004.
The information presented in the accompanying
Condensed Statement of Operations and Changes
in Fund Balances is derived from the abovementioned financial statements and in our
opinion presents fairly the information therein.

2004
Revenue
Membership fees
Other income

$ 869,027
112,072

$ 832,702
101,276

981,099

933,978

456,486
63,144
164,468
37,895
212,611
74,650
22,566

411,638
44,110
229,068
71,539
183,581
62,406
19,061

1,031,820

1,021,403

Expenses
Salaries and benefits
Contracted services
Council and committee expenses
Communication initiatives
Administration
Professional services
Amortization

Expenses over revenues
Fund balances, beginning of year

(50,721)
834,594

Fund balances, end of year

Kopstick Osher, Chartered Accountants, LLP
TORONTO, ONTARIO, MAY 27, 2004.

2003

(87,425)
922,019

$ 783,873

$ 834,594

2004

2003

Allocation of Fund Balances
For the Year Ended March 31, 2004

Investment in capital assets
1
Internally restricted
Unrestricted

$

122,537
656,710
4,626

$

54,586
776,692
3,316

Fund balances, end of year

$

783,873

$

834,594

1

Internally restricted funds are reserved for:
• Strategic planning initiatives
• Therapy and counseling of sexually abused patients
• Future hearings
• Development of examinations and programs
• Investigations
• Future capital expenditures
These funds are not available for other purposes without the approval of Council.

Copies of the 2004 audited financial statements are available on request.
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executive committee

David Dawson,

Donna Hennyey RD

PRESIDENT TO
MARCH 2003

VICE-PRESIDENT TO
MARCH 2003, PRESIDENT
FROM APRIL 2003)

Emmanuel Defreitas Melanie McKenna RD

(VICE-PRESIDENT
FROM JUNE 2003)

council

Cecily Alexander RD

Gil Boyce

Not shown: John Morrison

David Buell

Daniela Catallo RD Marian Birkinshaw, RD Louise Corriveau RD

Colin McSweeney

Janis Randall
Simpson RD

Amita Wilson

Irene Lees RD

non-council

Janet Dubeau RD

Michelle DesRoches RD

Jane Harbour RD

Kristen Ticknor RD

Dawna Royall RD

Deborah Wildish RD

Not shown: Barbara Theedom RD
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C O L L E G E

Mary Lou Gignac, Registrar
Monique Poirier, Executive Assistant
Mihaela Mihu, Registration Coordinator
Sue Behari RD, Quality Assurance Manager

Antiope Papageorgiou, Quality Assurance Coordinator
Kiran Bisnauth, Controller/Accountant
Elsene Randall, Office Administrator

COLLEGE OF DIETITIANS OF ONTARIO
438 University Avenue

Tel. (416) 598-1725

Suite 1810, Box 40

Fax: (416) 598-0274

Toronto, Ontario M5G 2K8

Toll Free: 1-800-668-4990

D E S I G N : H O L LY F I S H E R & A S S O C I AT E S

Staff

