Annual Report 2011-2012
Achieving public safety through qualified and competent members
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Welcome
Message from the President and Registrar & ED
New Focus — New Look
It is a pleasure to present the 2011/12 Annual Report for the College of Dietitians
of Ontario. This report echoes the shift in direction set out in the College’s new
Strategic Plan 2011-2015. Firmly rooted in our mandate to regulate the profession
of dietetics for public protection, the plan takes action in response to the ever
changing dietetic environment.
For this first time, the Annual Report is delivered on-line to Registered Dietitians
in Ontario with complimentary hard copies sent to other key stakeholders. Using
new information and communication technologies to deliver our report highlights
our commitment to building capacity, using resources effectively and improving
accountability.
The College of Dietitians of Ontario is committed to demonstrating regulatory
excellence in the public interest.

Elizabeth Wilfert
President

Mary Lou Gignac, MPA
Registrar & Executive Director

The College of Dietitians of Ontario exists to regulate and support all
Registered Dietitians in the interest of the public of Ontario.
We are dedicated to the ongoing enhancement of safe, ethical and
competent nutrition services provided by Registered Dietitians in their
changing practice environments.
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An effective organization
The College of Dietitians of Ontario launched a new strategic plan in June 2011.
It defines the results we aim to achieve in our ever-changing regulatory health
system and dietetic practice environments. Along with our new strategic plan, we
articulated a new vision statement and captured the values guiding our behaviours
and decision-making.

Our new vision
People of Ontario can be confident that the College demonstrates regulatory
excellence in the public interest.

Values Guiding College Actions and Decisions
• Public Interest
• Integrity

• Collaboration
• Accountability and Transparency

Strategic plan
Supporting RDs to be safe, ethical and competent
The new strategic plan continues to express our philosophy of achieving effective
regulation by supporting RDs to provide safe, competent, and ethical dietetic
services to the people of Ontario. It also places new importance on building an
effective regulatory framework for quality and safety of dietetic practice, using
risk as a criterion for work on policies and standards. There is an emphasis on
interprofessional collaboration for critical standards and education projects. We
are also developing our information and communication technologies for public
education and to extend our practice advisory service.
>Goal 1An effective regulatory framework for the quality and safety of dietetic
practice.
>Goal 2 Competent members who are compliant with CDO standards.
>Goal 3 Informed and knowledgeable Registered Dietitians engaged in effective
practice in their environments.
>Goal 4 Support of the attainment of an adequate supply of Registered Dietitians.
>Goal 5 An effective organization with optimal use of resources.
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Continuous improvement
Strengthening programs — Improving processes — Building capacity
More RD Assessed with New PPA
The new 2-Step Peer and Practice Assessment (PPA) launched in March 2012,
is based on a multi-stepped approach which, according to current literature, is
the most cost effective and efficient way of identifying and supporting health
professionals who may pose a risk to the public. The new process will assess 10%
of members (vs. 2%) without an increase in costs. By increasing the number of RDs
assessed each year, the College is better fulfilling its public protection mandate.
For RDs in patient care, a chart review has been added to Step 2 (behaviour- based
Interview).

Online Tracking of Applications Improves Reporting Capacity
The implementation of a new online tracking system for applications and related
documents improved the monitoring and reporting of application timelines and
processes. This was the first step in developing a process that will also allow
applicants to verify online that the College has received their application documents.
This online function will reduce phone calls and emails to staff.

New Member Registration Classes
In anticipation of the new Registration Regulation (O. Reg.72/12) filed on May 4,
2012, under the Dietetics Act, 1991, policies were revised for:
• Issuing certificates of registration for the new Provisional Class; and
• Extending the Temporary Certificate of Registration for members who fail
the Canadian Dietetic Registration Examination on the first attempt and have
approved plans for supervised practice.

Expanded Practice Advisory Program Offers Stronger Support to RDs
The Practice Advisory Program was expanded from one to two Practice Advisor and
Policy Analysts to increase the support RDs receive from the College. The Practice
Advisory Program is a key component in the implementation of the College’s
regulatory philosophy to support dietitians to provide safe, ethical and competent
nutrition services in the interest of the public.
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Improved Timelines for Reports and Complaints
The Inquiries, Complaints and Reports Committee (ICRC) created new procedures
to improve timelines and clarify the steps needed for processing reports and
complaints in a fair and objective manner, for example:
• T
 he two new panels that meet in alternative months to consider complaints and
reports have proven effective in handling matters more quickly and efficiently.
• T
 wo new documents, a decision worksheet and a document entitled
Administration Handling of ICRC Files, clarified the steps for processing a
complaint or report from the receipt to the closure of an ICRC matter.

Council, committees & staff
Council
Direction, Oversight and Policy
Professional Members

Public Appointees

• Cynthia Colapinto, RD

• Edith Brown

• Lesia Kicak, RD

• Francis Omoruyi

• Susan Knowles, RD

• Elsie Petch

• Terry Koivula, RD

• Jeannine Roy-Poirier, Ph.D.

• Barbara Major-McEwan, RD

• Carole Wardell

• Nancy Polsinelli, RD

• Elizabeth Wilfert

• Erica Sus, RD
• Deion Weir, RD

Members appointed to committees
Dietitians have an impact on how their profession is regulated by serving on College
committees that develop regulations, programs and policies for the delivery of
safe, ethical and competent dietetic service. They also help assess registration and
complaint files.

8

• Susan Campisis, RD

• Laurel Hoard, RD

• Edith Chesser, RD

• Julie Kuorikoski, RD

• Angela Clark, RD

• Léna Laberge, RD

• Claire Cronier, RD

• Grace Lee, RD

• Alicia Garcia, RD

• Kerri Loney, RD

• Susan Hui, RD

• Krista Witherspoon, RD

Executive Committee
The Executive Committee acts for Council between Council meetings and has all the
powers of Council regarding any matter requiring immediate attention, other than
the power to make, amend or revoke regulations or bylaws.
• Lesia Kicak, RD, President

• Terry Koivula, RD

• Elizabeth Wilfert, Vice President
& Public Appointee

Discipline and Fitness To Practice Committees
The Discipline Committee considers allegations of professional misconduct
or incompetence. The Fitness to Practise Committee provides a fair hearing of
matters regarding the incapacity of members to practise safely.
• Francis Omoruyi, Chair

• Nancy Polsinelli, RD

• Lesia Kicak, RD (to June 2011)

• Shari Noell, RD (to June 2011)

• Julie Kuorikoski, RD

• Elizabeth Wilfert (to June 2011)

• Barbara Major-McEwan, RD

• Deion Weir, RD

Inquiries, Complaints and Reports Committee
Fair and effective handling of complaints and reports.
• Terry Koivula, RD, Chair

• Carole Wardell

• Edith Brown

• Erica Sus, RD

• Susan Knowles, RD

• Elizabeth Wilfert
(from June 2011)

• Edith Chesser, RD
• Elsie Petch
• Léna Laberge, RD

• C
 ynthia Colapinto, RD (from June
2011)
• Laurel Hoard, RD (to June 2011)

Patient Relations Committee
Advises Council with respect to public education and coordinates requests for
funding for therapy and counselling should any patient suffer sexual abuse by a
member of the College.
• Elsie Petch, Chair

• Kerri Loney, RD

• Lesia Kicak RD

• Elizabeth Wilfert

• Angela Clark RD (from June 2011)

• Deion Weir, RD

• Jeannine Roy-Poirier

• Shari Noell, RD (to June 2011)

• Nancy Polsinelli, RD

• K
 rista Witherspoon, RD
(to June 2011)
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Quality Assurance Committee
Implements and maintains standards of knowledge and skill for competent dietetic
practice through competency assessments of dietetic practice and continuing
education for Registered Dietitians in Ontario.
• Carole Wardell, Chair

• Erica Sus, RD

• Francis Omoruyi

• Susan Campisi, RD

• Susan Knowles, RD

• Deion Weir, RD

• Julie Kuorikoski, RD

• Grace Lee, RD

• Elsie Petch

• Elizabeth Wilfert

Registration Committee
Fair and transparent registration practices to ensure that only qualified individuals
are registered to practice dietetics in Ontario.
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• Jill Pikul RD, Chair

• Nancy Polsinelli, RD

• Francis Omoruyi

• Carole Wardell

• Laurel Hoard, RD

• Barbara Major McEwan, RD

• Krista Witherspoon, RD

• Alicia Garcia

• J
 eannine Roy-Poirier, Ph.D (to June
2011)

• Elizabeth Wilfert
• Susan Hui, RD (from June 2011)

Staff
Administration
• Mary Lou Gignac, Registrar &
Executive Director

• Monique Poirier, Communications
Manager

• Sarah Ahmed, Controller

• Beverly Nopra , Administrative
Assistant

• Lisa Kershaw, Information
Technology Manager

• Elsene Randall, Program Assistant

Registration Program
• Carolyn Lordon RD, Registration
Program Manager

• Heena Vyas, Registration Program
Coordinator

• Elsene Randall, Program Assistant

Quality Assurance Program

Patient relations program

• Barbara McIntyre RD, QA Program
Manager

• Monique Poirier, Communications
Manager

• Carol Culhane, QA Program
Coordinator

Practice advisory program
• Carole Chatalalsingh RD, Practice
Advisor & Policy Analyst

• Terri Grad RD, Practice Advisor &
Policy Analyst

• Debra Cohen RD, Practice Advisor &
Policy Analyst (maternity leave)
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Public

Protection
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Public safety & awareness
The College of Dietitians of Ontario regulates the profession of dietetics for public
safety. We make sure Registered Dietitians are qualified to practice, and stay
qualified, by setting and enforcing standards for safe, ethical and quality dietetic
services. The standards define the professional scope of practice, academic and
training requirements, ethics, professional conduct and continuing competence.

Regulatory framework
An effective regulatory framework for the quality and
safety of dietetic practice
Skin Pricking – Point of Care Testing
Dietitians were given the authority to perform the controlled act of taking blood
samples by skin pricking for the purpose of monitoring capillary blood readings
while practicing dietetics. The College developed a new standard, Professional
Practice Standard for Collecting Capillary Blood Samples through Skin Pricking
& Monitoring the Blood Readings (Point of Care Testing), which outlines the
expectations for RDs when performing this client care activity.

All Practising RDs Now Covered by Liability Insurance
As of April 2011, professional liability insurance coverage became a requirement
for all Registered Dietitians practicing dietetics in Ontario. The College randomly
selected 20% of members to provide proof of their liability insurance coverage.
A new online submission process will facilitate the submission of insurance
documents for verification in the future.

Drafting of a New Registration Regulation
A new registration regulation was drafted reducing barriers for entry-to-practice
while still ensuring public protection. It also better enables the College to assess
members’ continuing competence and suitability to practice. The changes include:
• a
 requirement for all members to clearly identify themselves as a member of the
College when practising dietetics by using their professional title of “Registered
Dietitian” or “RD”;
• a
 QA assessment for members who have not practiced more than 500 hours in
the preceding 3-years;
• improved transparency about the information needed to assess applicants’ and
members’ suitability to practice;
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• a
 mendments allowing members to extend their temporary certificate of
registration if they fail the exam on the first attempt and if they practice under
supervision of an RD;
• a
 n amendment allowing for inter-provincial mobility as per the Ontario Labour
Mobility Act, 2009;
• r educing the suspension period for non-payment of fees to 6 months from 12
months;
• p
 rovisions for reinstatement in exceptional circumstances where a certificate
has been revoked;
• t he creation of a Provisional Class allowing applicants to practice in areas of
dietetics for which they have demonstrated competence, while completing their
training in one remaining area of practice;
• p
 rovisions for prior learning assessments to determine whether applicants have
achieved the same entry-to-practice competencies as graduates of accredited
dietetics programs.

Enhancing Objectivity for Application Assessments
The Registration Committee finalized a new policy about the assessment of
academic and practical education equivalencies to reflect the changes in the new
Registration Regulation and to achieve even more objectivity when assessing
applications. Significant changes included:
• removing ambiguity;
• r elying on a third party to determine the number of course credits (World
Education Service); and
• p
 ermitting discretion to recognize learning from pre-requisite courses for
some sciences and humanities, for example, a biochemistry course assumes
completion of introductory chemistry.
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Complaints and reports
Effective, fair, transparent processes
The College did not receive complaints this year. There were 4 reports and 3
referrals from the QA Committee with allegations of professional misconduct for
non-compliance.
All of the matters have been closed and no members were referred to the Discipline
or Fitness to Practice Committees for a hearing of professional misconduct,
incapacity or incompetence.
Anyone can contact the College of Dietitians of Ontario with a concern or a
complaint about the services they have received from their dietitian. The College has
the responsibility and power to investigate matters and take action.

Public education campaign
We regulate for the benefit of people in Ontario
The public education campaign aims at increasing awareness of the College’s
mandate of regulating the profession of dietetics for the benefit of people in Ontario.
It consists of online and print advertising with Canadian Living Magazine, and the
distribution of the pamphlet, Choose a Registered Dietitian, to primary care sites
in Ontario. The online ads linked directly to our website quiz, “Learn what to expect
from a Registered Dietitian”.
From September 2011 to March 2012:
• 50,000 visitors to the public website
• 1,800 viewers spent an average of 2½ minutes each to complete the quiz.
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Competent members
College programs support Registered Dietitians (RDs) by keeping them informed
of the laws and obligations affecting their dietetic practice:
>The Registration Program creates and maintains standards and processes to
make sure that only qualified applicants are registered to practice in Ontario.
>The Practice Advisory Program offers one-on-one advice and up-to-date
information through our website, newsletters, emails and workshops.
>The Quality Assurance Program monitors competence through assessment and
reflection tools to make sure RDs maintain their professional skills throughout
their career.
>The Standards and Compliance Program develops and enforces regulations and
standards related to ethics, conduct and dietetic practice. By handling reports
and complaints, it helps people in Ontario exercise their rights in keeping with the
Regulated Health Professions Act.
The diagram below shows some of the tools and resources that the College uses to
help RDs to be competent, safe and ethical.

Self-Directed
Learning Tool

Entry-to-Practice
Standards

Jurisprudence Knowledge
and Assessment Tool

Competent
Members

Reports and
Complaints Process

Resources and
Education

Peer and Practice
Assessment
One to One
Practice Advisory
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Quality Assurance
New Criteria for SDL Tool Submission
The purpose of the Self-Directed Learning (SDL) Tool is to help dietitians reflect on
the nature of their practice and require them to develop and report on their plans
for professional improvement. Each year, all members are required to submit a
completed SDL Tool, with SMART goals.
In 2010, the QA Committee developed a “completeness” criteria for the submission
of SDL Tools by members and instituted a yearly review of randomly selected tools
to make sure that the criteria for completeness was met. An Administrative fee was
also established for any member failing to submit their SDL Tool on time.
In 2011, 10% of the tools were randomly selected for review by the QA Committee.
Of these,
• 43% required resubmission and further review; and
• 5% required to attend a mandatory Goal Writing webinar.
A new SDL Tool concept was developed to increase its relevance and value for
dietitians for continued professional growth and competence.

Peer and Practice Assessment
The purpose of the Peer and Practice Assessment is to provide assurance to the
public and other stakeholders that Registered Dietitians in Ontario practice safely,
competently and ethically. Where needed, RDs are supported to improve their
competence through continuing education and remediation programs.
In 2011, the Quality Assurance Committee reviewed 63 Peer and Practice
Assessments (2% of members). Members were assessed on-site using behaviourbased interviews founded on critical competency standards. All RDs were found to
be competent and no remediation was necessary.
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Practice support
Informed and knowledgeable Registered Dietitians engaged in effective
practice in their environments
Focus on Interprofessional Collaboration
As the new lead on interprofessional collaboration and education for the College,
Dr. Carole Chatalalsingh RD, has developed an interprofessional learning and
collaboration portfolio including six webinar modules, résumé articles, and
interactive delivery of theoretical content through blog discussion and feedback. In
partnership with the Federation of Health Regulatory Colleges of Ontario, planning
is underway to develop a tool to advance interprofessional collaboration for patient
safety.

Workshops and Presentations
The College is being asked to deliver increasingly more workshops and
presentations to members, interns and students across the province.
• 1
 8 dietetic internship and student presentations on the role of the College,
registration, exam preparation and the Jurisprudence Handbook.
• 2
 6 workshops were delivered across Ontario on the topic, The Evolving Role of
RDs in Changing Practice Environments.
• 23% of members attended the workshops, surpassing our goal of 20%.

Jurisprudence Knowledge Assessment Test (JKAT)
Every five years, members must complete the JKAT with a score of 80% to ensure
that they are informed and knowledgeable about the laws and regulations governing
dietetics in Ontario.
• 3
 2 new questions were written for the 2012 JKAT to address changes in law and
regulation, which included the expanded scope of dietetics, informed consent,
liability insurance and capacity assessment.
• 513 members completed the 2012 JKAT.

Quarterly Surveys Show High Satisfaction with the Practice Advisory Service
• 95% of users were very satisfied with the service;
• 100% of users would use the service again, and
• 100% would recommend the service to others.
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Top Member inquiries
• Liability Insurance Requirements
• Record Keeping
• Workplace Issues
• Authority Mechanisms
Practice Advisory Inquiries 2006-2011

900
800
700
600
500
400
300
200
100
0

2006-07 2007-08 2008-09 2009-10 2010-11 2011-2012

Time Period
Inquiries to the Practice Advisory Service have increased steadily over the last few years. The peak in 2010/11 was
due to an influx of questions from RDs about their new obligation to carry professional liability insurance.

Registration
The College of Dietitians of Ontario has the legal responsibility under the Registered
Health Professions Act to register only qualified people to practice dietetics in
Ontario. All applicants must meet the high Canadian standards for academic and
practical training.The Registration Committee reviews an applicant’s file when the
Registrar & ED has doubts about whether the applicant has met the registration
requirements.
> Applications referred to Registration Committee = 48
> Referrals Carried over from Previous year = 20

Decisions
> Admitted = 26
> More Training required = 20
> Refused = 17
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> More information needed = 3
> Admit upon success completion of exam = 2
> No decisions were appealed.

Mutual Recognition of Australian Accredited Professional Dietitians and
Canadian RDs
On behalf of the Alliance of Canadian Dietetic Regulatory Bodies, the College
provided leadership to the development of an agreement with the Dietitians
Association of Australia, which will be effective July 1, 2012. This agreement
mutually recognizes, without further assessments, the education and training of
Canadian and Australian dietitians to write registration exams. Australian dietitians
will be able to obtain temporary certificates to begin practice while waiting to write
the Canadian Dietetic Registration Examination.

New Competencies Foundation for Dietetic Education and Practice
The College supported the development and consultations on the Integrated
Competencies for Dietetic Education and Practice as a member of the Steering
Committee for the Partnership on Dietetic Education and Practice. Dietetic
regulatory bodies, professional association members and dietetic educators worked
collaboratively to articulate performance indicators that can be assessed using
the assessment vehicles available in academic and practical training programs
and the registration exam. Once education programs verify their capacity to match
education and assessments with the new performance indicators, implementation
timeframes will be finalized.

Member Statistics
Largest net increase in new members to date
• 5% growth in members —165 new members, the biggest increase to date.
• More members retired in 2011/12 as the first wave of baby boomers turned 65
• T
 he increased attrition was balanced by members graduating from new
Ontario programs:
ºº 18 new members from the new program at the University of Ottawa
ºº 28 new internship positions added to existing programs through temporary
funding from the provincial government.
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New Members
Net Membership Growth Since 2005
180

165

Number of Members
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New Members by Place of Education
180

62.5%

Number of Members

160
140
120
100

53%

47%

49% 51%

In Ontario
37.5%

Outside Ontario

80
60
40
20
0

2009-10

2010-11

2011-12

Time Period

The proportion of new members trained in Ontario increased from 49% in 2010-11
to 62.5% in 2011-12.
This increase resulted from the addition of 18 members from the first graduating
class of University of Ottawa’s new program, as well as 28 internship positions that
were added to existing internship programs through temporary 2-year funding from
the provincial government to address the shortage of dietitians in Ontario.
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Membership Demographics
Total Members (General + Temporary) by Gender
Total
3313
69
3382

Gender
F
M
Total

Percent of Membership
98%
2%
100%

Current Age Distribution of Active Members
(General and Temporary)

Active Members

1041
(30.8%)
30

868
(25.7%)

687
(20.3%)

573
(16.9%)

20

213
(6.3%)

10
0

20-29

30-39

40-49

50-59

60+

Age Range

Highest Level of Education Active General Members
29% of Ontario RDs have advanced degrees

Number of Members

3000

2384
(71%)

2000
872
(26%)

1000

86
(3%)
0

BACHELOR

MASTER

DOCTORATE

Level of Education
Note: Level of education is reported as the level of the degree awarded in the country of origin.
The assessed Canadian equivalence may be different.
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Practising RDs by Local Health Integration Network (LHIN)

13

11
10

12
5
3

9
8

6

7

14
13

2
1
Total
114
245
163
293
115
240
586
290
205
119
364
92
131
72
3029
3
19

LHIN Number
1
2
3
4
5
6
7
8
9
10
11
12
13
14
All Ontario
N/A
No LHIN

LHIN of Primary Employer
Erie St. Clair
South West
Waterloo Wellington
Hamilton Niagara Haldimand Brant
Central West
Mississauga Halton
Toronto Central
Central
Central East
South East
Champlain
North Simcoe Muskoka
North East
North West
Total Members with a Primary Employer in Ontario
No postal Code available to determine LHIN
Number of members with no LHIN matched to their
postal code

Map reference: http://www.lhins.on.ca/FindYourLHIN.aspx?ekmensel=e2f22c9a_72_254_btnlink
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Active Members
Practice Status of Active General Members
85.8%
Working in dietetics
Not working in dietetics
On leave
4.0%
10.2%

Average Age of Members who Retired
80

Age Range
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Time Period

Average Age of Members who Resigned for Reasons Other Than Retirement
50

Age Range

43

39

42

40
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0
2008-09

Time Period
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Number of Members Retiring by Age Range
More members retired in 2011-12 as first baby boomers turn 65

Number of Members
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10
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Number of Members Resigning by Age Range
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40-49

50-59

60+

Age Range

Projected Membership 2016-17
47.7% of Ontario’s current dietitians are under the age of 40.
Projected age Distribution of members in 2016-17

Number of Members

1400
1200

1010
(24.6%)

1197
(29.1%)
905
(22.0%)

1000

680
(16.5%)

800
600

322
(7.8%)

400
20
0

20-29

30-39

40-49

Age Range

26

50-59

60+

Assumptions used to project the age distribution of the membership in 2016-17:
• Net growth was estimated using the average number of new and resigning/
retiring members over the past three years, with the following exceptions:
 % growth in the 20-29 year old age group was used for only the first two
ºº 5
years, then decreased to 4% in the last three years, when the temporary
funding for increased internship placements ends.
ºº 2
 011 saw a significant increase in the number of members retiring as the first
baby boomers turned 65. This trend is expected to continue, thus the rate
of retirement for the over 60 age group was estimated using 2011 numbers
instead of the average of the past three years.
These projections assume similar trends in terms of the number of new members
who were trained outside of Ontario. Changes in immigration patterns or in the
employment rate in other provinces could impact the number of RDs who choose to
move to Ontario from other jurisdictions.
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Workplace and Area of Practice
Type of Practice Reported by Ontario RDs †
2009-10

2012-11

2011-12

Number of
Responses*

Number of
Responses*

Number of
Responses*

Clinical One-to-One

1907

2101

2221

Community (Public/Population

575

660

730

203

257

267

Food & Nutrition Management

234

251

273

Research

182

217

254

Communication

144

166

196

Quality & Other Management

144

168

210

Policy & Program Development

143

164

209

Other

137

161

202

Clinical Nutritional Management

90

148

187

Sales & Marketing

107

121

128

No Response

50

46

30

Total Responses

3916

4460

4907

Total Number of Ontario

2583

2795

2944

Area of Practice

Health)
Academic Teaching and
Education

Members Who Reported
Practising Dietetics*
* Some RDs reported more than one area of practice.
†
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Data reported only from RDs who are living/working in Ontario and who reported working in dietetics, being on
leave, or doing dietetics related volunteer work.

Work Settings
2009

2011

2012

Number of
Responses*

Number of
Responses*

Number of
Responses*

1083

1151

1207

Long-Term Care Organization

436

523

544

Diabetes Education Centre

338

407

460

Private Practice

264

306

334

Public Health Department

259

277

279

Community Health Centre / Health

212

261

303

Business and Industry

208

233

271

Family Health Team or Family

217

228

274

University / Community College

170

214

224

Other

102

131

171

Home Care Agency (CCAC case

124

127

127

Government (Federal & Provincial)

90

98

121

Non-Governmental Organization

98

113

141

78

96

110

Rehabilitation Centre

78

93

105

Schools

41

57

60

Research Facility

41

54

63

Occupational Health / Corporate

41

49

68

Assisted Living

21

24

33

No Response

29

32

8

Total Responses

3930

4474

4903

Total Number of Ontario Members Who

2583

2795

2944

Work Settings Reported by Members * †
Hospital including Chronic Care
Institutions (Adult & Pediatric)

Service Organization

Health Network

management or in-home service)

and Association (e.g., Heart & Stroke,
Dietitians of Canada)
Media, Public Relations &
Communications Agencies

Wellness

Reported Practising Dietetics*
* Some RDs reported more than one area of practice.
†

Data reported only from RDs who are living/working in Ontario and who reported working in dietetics, being on
leave, or doing dietetics related volunteer work.
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Continuous quality
and improvement
30

Financials
Auditors’ report
To the Council of the College of Dietitians of Ontario
We have audited the financial statements of the College of Dietitians of Ontario as at
March 31, 2012 in accordance with Canadian generally accepted auditing standards
and expressed an unqualified opinion about these statements in our report of June
20, 2012.
The information presented in the accompanying Condensed Statement of
Operations and Changes in Fund Balances is derived from the above mentioned
financial statements and in our opinion presents fairly the information therein.

Kopstick Osher
Chartered Accountants, LLP
Toronto, ON
June 20, 2012

Copies of the 2012 audited financial statements are available upon request.
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Condensed Statement
Condensed statement of operations and changes in fund balances
For the year ended March 31, 2012
2012

2011

$ 1,637,984

$ 1,563,725

109,708

122,631

1,747,692

1,686,356

Salaries and benefits

970,495

884,270

Contracted services

80,691

76,834

Council and committee expenses

130,708

157,204

Communication Initiatives

144,932

121,993

Administration

410,824

328,882

Professional services

64,118

38,099

Amortization

51,673

52,795

1,853,441

1,660,077

Revenue over expenses (Expenses over revenue)

(105,749)

26,279

Fund balances, beginning of year

1,459,049

1,271,800

43,474

160,970

$ 1,396,774

$ 1,459,049

2012

2011

Revenue
Membership fees
Other income
Expenses

Fair value adjustment to Investments - Note 1
Fund balances, end of year

Allocation of fund balances
As at March 31, 201
Investment in capital assets

$ 148,121

$ 176,709

Internally restricted - Note 2

915,168

933,995

Unrestricted

333,485

348,345

$1,396,774

$1,459,049

Fund balances, end of year
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Note 1: In accordance with standards recommended in the Canadian Institute of Chartered Accountants (CICA)
Handbook on financial instruments, the College’s investments are classified as available for sale and are recorded
at fair value. Fair values are estimated using quoted market prices. The adjustment changes the value of the
investments on the Statement of Financial Position to the fair value.
Note 2: Internally restricted funds are reserved for:
•

Strategic planning initiatives

•

Hearings

•

Therapy and counselling of sexually abused clients

•

Development and implementation of new Quality Assurance Program components

•

Development and implementation of new registration criteria and assessment tools

•

Capital asset purchases

These funds are not available for other purposes without the approval of Council.
Copies of the 2012 audited financial statements are available on request.

Distribution of College funds to programs
Total 2011/2012 CDO expenditures - $1,853,000
For the year ended March 31, 2012
Costs allocated to programs include specific program administration and a
proportional allocation of general administration costs for governance, general
management, information systems, rent, professional fees, office supplies and
communications (i.e. website, résumé newsletter and annual report).
The percentage cost for each program varies annually reflecting planned program
activities.

9%
$168,000

8%
$155,000
Registration
Standards & Compliance

25%
$469,000

34%
$625,000

Patient Relations
Quality Assurance
Practice Advisory

24%
$436,000

Note: All amounts are rounded to the nearest $1,000.
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